
Rock Lane Resort

Branson Yacht Club

Condominiums at Rock Lane Homeowners Association, Inc.
Branson Yacht Club

Dear Branson Yacht Club Owner,

Over the past 13 years, owner delinquencies have accumulated and now exceed over 10%, or 
approximately $800,000 in uncollected maintenance fees.  These fees, had they been paid, would have 
been used to better maintain the association’s assets, provide additional services to owners and guests, and 
hire additional and better qualiþed resort staff.  The direct result of not improving these things now will 
be an even further reduction in owner satisfaction and would cause additional delinquencies.  Whether an 
owner chooses to vacation at the resort or exchange their week, it is in their best interest that the board act 
now to break this cycle of declining owner and guest satisfaction.

Based upon the past 13 years of accumulated delinquencies, the board of directors of the association 
has approved a special assessment to be paid by owners of record as of January 1, 2009.  These special 
assessment funds are needed to restore the RCI Gold Crown trading status for the resort and provide 
owners and guests with a much improved vacation experience.

The board has hired a professional timeshare management company to run the resort going forward 
and to address this issue of declining satisfaction.  This new management team has recommended, and 
will oversee, the use of these special assessment funds to, amongst other things, replace the rusted-out 
stairwells, partially renovate the unit interiors, paint the building exteriors, and hire and train qualiþed 
staff.  Additionally, monies will be spent to provide owners with better reservation services, alternative 
exchange and vacation options, efþcient payment and collections processes, and new on-site activities.

It has been determined that in order to achieve these results, each one-bedroom and two-bedroom 
timeshare owner will be assessed a $380 and $500 respectively, non-recurring special assessment 
fee.  The board requests that each owner pay in a lump sum within 60 days of this billing so that the 
management team can start improvements immediately.

As an incentive, all owners who pay within the 60-day timeframe will receive an additional week of 
vacation time at the resort, to be used within the next 18 months, and subject to appropriate guidelines 
set by the management company.

We appreciate your understanding and support of this special assessment.  We know that you will be very 
proud of the many upgrades and improvements coming to the Branson Yacht Club.

Sincerely,

The Board of Directors
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March 18, 2009

Dear Branson Yacht Club Owners:

Trading Places International is proud to have been selected as your new management company. We are a 
professional timeshare resort and association management company located in Laguna Niguel, California.  
Everyone here is excited to be a part of your family, and we are looking forward to helping you make the 
most of your vacation - from the initial planning stages until you return home, fully rested and dreaming 
of your next wonderful vacation!

As you read in the preceding letter from your board of directors, Trading Places International has been 
awarded the management contract for your association.  Effective March 1, 2009 you may contact us 
toll-free at 866-220-6734 with any questions, concerns and reservation requests you may have.  Also, in 
keeping with the project’s new direction and enhancement program please mail your special assessment 
payment to Trading Places, attention: Accounting Dept.

You will be receiving more detailed information in the coming weeks on how you can upgrade your 
current ownership. Be sure to be on the lookout for some great offers.  We are working closely with the 
developer to bring you exciting new offers, exclusive to Branson Yacht Club owners and their friends and 
family, at unheard-of prices!  Details will be in the mail shortly.  

Enclosed you will þ nd an extensive òFrequently Asked Questionsó form explaining the change of 
management, and details of the many other beneþ ts Trading Places managed resortõs owners enjoy, as 
well as the contact information.

Welcome to the Trading Places family!

Sincerely,  

R J Jackson     Douglas L. Wilcox 
President     Vice President, Resort Operations



FREQUENTLY ASKED QUESTIONS (FAQ)

The following questions and answers may help you understand any differences that will occur with the 
change in resort management. Please review them, and if you have any other questions please contact 
Trading Places at 866-220-6734, or use the department number referred to below.

GENERAL QUESTIONS

Q1. What is the contact information for Trading Places International?
You can call 866-220-6734 and be connected to any of the TPI departments, or for direct assistance:

Owner Services: Extension 100 or ownerservices@tradingplaces.com 
For owner reservations at the Branson Yacht Club, banking assistance, paying 
maintenance fees, general questions, and assistance on understanding how to get the most 
out of your vacation ownership!

Trading Places Exchange: Extension 300 or exchange@tradingplaces.com
No mandatory membership to exchange with Trading Places, and hundreds of resort 
destinations to choose from. Personalized service from exchange specialists.

Vacation Condominium Rentals: Extension 400 or rentals@tradingplaces.com
To obtain a rental contract to submit your owner week into the TPI rental program, or to 
check availability for renting additional time at the Branson Yacht Club or other select 
destinations.

Travel: Extension 600 or travel@tradingplaces.com
For travel associated with your vacation ownership or for other travel needs. Full-service 
travel assistance is available for booking cruises, tours, airline reservations and car 
rentals, etc.

Accounting: Extension 7642
For speciþ c assessment billing questions.

Q2. We have reservations for ourselves or our guests coming up soon. Will these still be honored?
All existing reservations at the Branson Yacht Club will be honored. TPI is working very closely with the 
on-site staff to continue providing quality service to all members. To add a guest to a reservation or for 
any other assistance, please contact TPI Owner Services via phone or email.

Any reservations you have made by exchanging your Branson Yacht Club week with RCI will be honored 
by them at the resort at which you have your reservation.  Please contact that resort directly, referring to 
your conþ rmation letter.



QUESTIONS ABOUT OWNER ANNUAL ASSESSMENTS

Q1. How do I pay my maintenance and special assessment fees?
Beginning March 1st 2009, maintenance and special assessment fees can be paid over the phone with an 
owner services representative at 866-220-6734 ext. 100, online at www.branson-yachtclub.com/pay, via 
credit card, or by mailing in a check or credit card information using the payment form attached to your 
billing statement.  Mail to: Trading Places International, Attn: Accounting Dept.,  23807 Aliso Creek 
Road, Suite 100, Laguna Niguel, CA 92677 

Q2. Who do I call if I have questions regarding my assessment and payments?
Please call Karime Marquina on her direct line 949-643-7642 or our toll-free number, 866-220-6734 
extension 7642.  If Karime is not available, another agent will assist you. 

RESERVATIONS QUESTIONS

Q1. How do I schedule my owner reservations to travel to the Branson Yacht Club?
Contact the Owner Services Department at 866-220-6734 ext. 100, or 
email ownerservices@tradingplaces.com.

QUESTIONS ABOUT EXCHANGES

Q1. Am I still able to deposit my week/s with RCI exchange?
If you have maintained your membership with RCI, there will be no impact on your deposits and 
exchanges as a result of the recent changes at your resort. Please contact RCI or any other outside 
exchange company that you work with to check on the speciþc status of your account, as well as for any 
questions on their rules and regulations.   

Q2. How do I deposit with Trading Places exchange?
Contact owner services at 866-220-6734 ext 100, email ownerservices@tradingplaces.com, or deposit 
online at www.tradingplaces.com/exchange. Remember, your maintenance fees must be paid in full 
before depositing a week for exchange.

CHANGES AT THE RESORT

Q1. How does this change affect our employees at the resort?
Trading Places and your board of directors have selected a professional general manager.  The new resort 
manager, Ms. Ericka Wood, and all of the resort employees will continue to provide the excellent service 
you are used to.  We believe TPI will bring new ideas and services to the resort that the employees can 
begin to provide as well.

Q2. Are there any changes to how I use the resort, now that TPI is managing it?
No, there are no changes due to the management change.  Changes will occur only when your board of 
directors identiþes a better way of doing business. 

BOARD OF DIRECTORS

Q1. Have there been any changes to the board of directors for our association?
No, your board of directors is intact and will remain the same.  Each member of the board has spent a 
great deal of time evaluating the options available to them for resort management. 



TRADING PLACES INTERNATIONAL
SERVICES PROVIDED TO THE ASSOCIATION MEMBERSHIP

Accounting- 
Billing of assessments, collections, payment of invoices, operating and reserve bank account 
reconciliation, monthly þ nancial accounting, audit assistance, CPA oversight of all reports, and budgeting 
will all be handled by TPI.

Reservations- 
All current and future years’ owner reservation information will be transferred to Trading Places. 
Personalized service is available for each member of the association. Remember to call 866-220-6734  
ext. 100, or e-mail ownerservices@tradingplaces.com for any questions or requests and to let us know 
your plans. If you plan to visit Branson this year, great. If not, don’t lose out. Plan early and call us to 
assist with your exchange or rental requests.

Exchange- 
Trading Places exchange department can help you with depositing your week for use the following year, 
or at any of our other hundreds of destinations.

Resort Management-
TPI will work very closely with your resort staff and give them support and guidance in the management 
of the resort and all its facilities.  TPI will assist them in the hospitality services provided to members and 
guests with reservations, check-in and check-out, and any assistance the members require.

Association Management-
TPI will be working under the direction of the board of directors.  We will assist them in completing all 
board and annual member meetings.  As the board identiþ es special improvement projects for the resort,  
TPI will assist them in completing them.  

Owner Rental Program- 
Trading Places offers you an owner rental program. Each owner has the opportunity to list their weeks 
for rent by Trading Places International. Call early to list your unit; we never charge a listing fee. A 
commission split is paid to TPI for rental services. Owners can obtain a rental agreement from TPI 
by calling 866-220-6734 ext. 400 or rentals@tradingplaces.com. If you wish to extend your stay or 
get an extra unit at a destination for friends and family, check with our rental department or online at 
www.tradingplaces.com/rentals.

Full Service Travel Agency- 
Experience the difference! TPI has been one of southern California’s premier travel agencies for over 
35 years. Our fully-accredited and experienced full service travel agency can provide any type of travel 
assistance you may need; from cruises, foreign and domestic travel packages, golf packages, to air travel 
and more. Give us a call at 866-219-3976 ext. 600 or visit us at www.tradingplaces.com/travel.

Trading Places International
23807 Aliso Creek Road, Suite 100 
Laguna Niguel, CA 92677   
www.tradingplaces.com info@tradingplaces.com 
Please write or email, or call us directly at: 866-220-6734


